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ZREARA BBC &% o ENARERGATHEBINEE S - AL Full Fact iz 8
AV g

wo N R & (bad information) & B & UIR - 18EF APIEEIGHGE R L3
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FEE T RN T R | - SRS BIVEE AR - Full
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MHEE R 2 S ~ Bl S SR R ASINETH > JEALRIE ~ AP ZpH
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HY T REE 45 [E % (adequate) 275 U (appropriate) « (It » T HEERVATE | WA E
I DN Ry I R 43 B A (B AU BRE R - B6E (B B B S Ry (8 5 T AT AR
WER - BB EEMEE - 8§ B RSETER - BTN EN R DU
[ R PN AR AR » BIEE A EMN I ETTEE AR A -
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FEEE A0k TEERTAIE ) MUER - MBS R E A
VA ESEF R N B E AT A S BEOR A RV E RS IEEY - W AEEEET H =
TRl H R R RE HHAVET H o - B e B2 Y E R - 1045 T HEARYE 1 (due
weight) 5 (& YA IE) o DAE— {6 H 20 Ry REAa Y 25160 H TR -

FAESZ EEAE - FEHEFEEEAAR A AR E P A E0K © BRIERF
BRI AR dmiE EAIEEEE - (EABUE AV ST R H HEEE
i~ SR AEECE o BRSNS RN - DVHARBURE IR UG AP

JafHE - Ofcom BT INGR > fe it EIRAHI A BUGHIE S 33
DURAHBE A HBORRVETE » AT DAHRRR -

B R AR A TEN: » SEES1E Bl MRS - A
BIBIE » ELESHECE I A R ET A SEES T E » 5 A T
SRR RIS R RI R SRS E o AT B R - IS - IR
T e PR BB AT B TR (R R RS e
i -

MR E R LT © AR e B Y B T R B R PR T E HY A IR
ME 5 B EAGVH DI SR T TR B B AT (8 A\ SR 2 B EE T E Y%
D B E R VR R FTE 2B E AR EE -

Rl @ Ofcom $50 B T4 eh o AR o P d folR

B BRI A SRR EE - LR BB T B E BTt B AR
PEETIL T RGERY H NS - RIS EAERYARAVETNS - FE R E N
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FEEEBLTIRERASEY » B4 BBC HyZLFEAEHI](Editorial Guidelines)BHZ=HH 2 Il
AR R HRA S 5w {E (E (editorial values).Z — » 583 " HFISRFFAIE
(impartial ) » JJ3R 5 Bul ARG B alls - DUHI M E e R Ae DRE el &
2 B AEURS A SR BRI T EEAEDL -

EATEEENAE RS - BBC FfF@EHA T " HEWAIE ) (due
impartiality) - £ "% | (due)fyE% - BBC Aff T4l FHYRRE « TiE | —
s R A TRV E YRy (adequate ) Bi27E1]] (appropriate ) » [S]HF5 & 5]
WA EREEME - TTREAVRIFERIAY » DU ] e s B ARl TR -

i BBC S @ MEAEMA RSB Ay TP FENES
PERVEES - AES LUEDZ S At OR S TR RIS 21 e 0 Y SR - Bl A S RAEEFHE
st DAMRRFEE PO - SRS E H - AEFEEARLIRA - 2D
FAETE & AR R EEIE Y - R A HEAG T SO ey > iy ARG - DIEA &
B R (T EZAYEE - BBC BEAEA AR A MR #i 8L Ofcom KR
AR —2 HEE > AN DEE EERABE L MENE -

TR E A4 Full Fact YA IEMERYESR IR 25 BBC - EAEEHE
EABHFORMMIER 1 BBC &L - Full Fact 5838 H C A ERENE - A A (E
BERMERE CRYAIENE > Br TS IR EREZ RS - Wi 0 H R FEH
LT RER - ZEG AU AZIN - A B TR EBRT AR EE
E AN > FEA SRR EBUEERL - & LW E R A DR -

oaE & o St P Gl 007 okt

Editorial Guidelines

Mome Guidelines Guidance Forms CommercialServices Contact Ofcom  Search

Fact checks Campaigns Policy Full Fact Al

Impartiality

We have rigorous safeguards in place at every level of
our organisation to ensure our neutrality. These have
been carefully constructed based on advice from our
board and examples ranging from Amnesty International
to the BBC. They include the cross-party board,
fundraising safeguards, a conflict of interests policy,
restrictions on staff political activity, feedback processes,
operating guidelines, external reviews, and more. Most
importantly, they include carefully recruiting staff who
are sensitive to these issues.

Section 4: Impartiality - Guidelines

Section 4.3

Diversity of Opinion

Due Weight
= 4.3.2 Impartiality does not necessarily require the

B3 : BBC cl4% 28 0 (2) Full Fact 94 2 4 2 (4)% %5 2 1 R #l
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AERIE - R A IEEA UERRAERENE > TR T E
TERVFEZIREN - PIATL R S 18 eE fR 4G B gk A U A MBS H Y S/ AT
AR > [FfR A RS - AR RITEE R B SR M
Al - B EIRBLEP E S B G B E e A B 25 EEH - AR
(Impartiality) 2 T &b Bl & e apHIBE I 2L | - TMHY TIEEREE » bRt
BEPEZSN > W SR AE S B L & HiT B0 G tam ey S am AL B RGAY 2 14 -

it House of Com - House of Commons
.1, : i §ifHd Library e i) 18l Library
Impartiality during Brexit o Spotting impartiality issues
W . .ot provided the biggest challenge to the ! ,
Eﬁé’}y"’sr%ge?ating model n lving memory : J « Do different parties, or groups of peo7p|
+ Greater political polarisation, not just on party lines SR have different views on the issue? s
+ Political vi - determination became st s . . in the media or online?
;o&toga ﬂ&"m aabglﬁtstseerlfo?egelitical, economic and y G + Is it the subject of debate»ln L had said it)
1 L agl views which did not a?ways have a firm basis i .+ If an MP heard you say this _(or heard :Ehat you had s /
i“g?“d could they infer your political allegiance?
+ Could it cause problems for you if your comment; were
+ Immigration reported in the press, or went viral on social media?
+ International law etc ing th ite view be politicall
+ At the same time, a persistent anti-expert trope ¢ *+ Would exp_ressmgt CoppositeView:be p Y
made it harder to challenge assertions about Brexit DUEE] controversial?

e within a political party,

+ Trade
« De-regulation

Flet - BT RREE L B AP A orE pana b R RlR R

HE [ R TR A IR IR R R BAS(F A - BRI A IR S S B
BAEE THEZE > A E RIS E - [ASaE R A SE/
BERS S PTSRFFHY -t R AU - RIS [ BBC $78 & /3 IR (due impartiality) A
AVEZ > seFRft e EREG TRTABRAEEARE - SR E R R
EIHB TABEBEURAR G -

MEEE TS - MRS rEREER T BHRE EER FAEKS|
T RS RS » ERFFABSIE T REBRZ 2E VR E - 2N EERR I
AIRSRE » ffHIF » TEA BRY EHEEEEAS ML E OSSR - B
MEFFERE R > TTREREMMIAERS - TN EEUa NP EEE
% REir RS B B EWIMNIE RSN IR AR RS > BmEER
FIIHkER (gentle challenge) -

GERIMARE  (FARIEEE R ERTE R TAETVE
Bl o FLEIAVELEG A EMEREEDT - REVESAMALEFRARRSHEBE= > &
A B R - BE L SRS AIEFA] > sl
filLft & R AR R MR Y A IR A RS - AN S EEt g AR
FHEAHE -
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m. EERE

BN E BRI R EHREL - KRG BT R Foe R BRI
AN FESRHE © TS Al SR AT ARV EE SR OE B - AR N BAVEE R
BRI I B EREAERGISIH E - T iess 2 B0 e NGO ~ Y]
s > Bz Ofcom ~ DSIT FBUFEIFIARRIZOR - # A U2 IS e R B e E
AR ERE P AT ERIEE -

FRIE LR 2003 £E{##E £ (Communications Act 2003) (J#H5E » Ofcom B&
HEEER R ENAERE » GRS R E BT - 2023 a4
pEE A BIR Ofcom WVEAE % Al 2 HE—FE NG E W B A RE
Hlig (media literacy strategy ) » &5iHH Ofcom {Ea% Sl IR (RMSiEE =
) BUMERSHE N o FrlE B A HEEAIE SR I - SRS 2 SRR S MY
{E By > if H. Ofcom SRAEERFR AR ol 2 [ BAAE TR 38 Fe 2 B (statement) » LS
[ B BRI B P T S RS 2R B

FHN RS Z B REE E 2 - Ofcom B Fij EL ik 2 FEAEF F M ARy
BT BB ARLUENR - AREEEIM G R A P IR G E A RO iR E
B EA SIS - SRR P e E R E T HMATE S - 5%
(e A RES S 2 =y 4 -

Future Technology Making Sense of Media
and Media Literacy:

Understanding Generative Al

ppppp

Making
e | SENS@T
-~ |of media =

B : Ofcom 7 B GenAl eh3p 2 (2)1 2 4482 & 4p M s K ehp 4 (F)

LLAI YRS Ry > F2d Ofcom 254 2 H 22 HBIAAR— {0 BA R
Al SRR BRBARAIR S - BRET AR A0S - TR i R EE A Bl > DL
KoV E - HARRE R R BB A EE - Ofcom B RN HBiIGH# R A

18



AP EEA S » EICHRE Al FVEREREE (s - AR H
HRGRBAVEERW - USRI R R B TIEEE & TR H I & APk E -

IS RZ S R T HURR B S8R > 79%HY 12 BR & 17 B /DA IEARE AR R
Al TE R > fn ARt Al IER 2 B St BEGG ~ 128K - 499 - JEH
B EEERBE T - NItEEE SRR R BN R AT E REE -
R EEE Ry o AR R E R Tt E R Y R T S HARRERE » 405 i
PRAE R ALIERE - (B —EBPRE T E R R ERGE - @EWL > 45K
T Al ] BE B B2 B e B vy 2 AR ARG BT PUS A B b NI RR A
BE R ERRERRTIER] -

TAe R ERGERVHTERIPR T B EHIHE 2SN > R P a8 A R
T - RIS - FrliE BBC - et fe R EA HEED b n] SEfafRAy LT
FHHGUER - — B AR SRS TEAE T > SOTEALEBOIETHE
SENBRIRES] - BECATE - BBC BUIR R AMEG A ~ BEERIASEIAG
AIRZRE - L BT RIS RO AH BRI RE - ELFERES(E Al F R flo & &N
LA CE R - DURATEN S ~ EELEE -

o1 > BBC AT TR A E S fEAgnh » RS ER - S o B
keSS - HAT > BBC Ryt & 2R fitay e &af & &R H S AE BBC
Teach 485 (https://www.bbc.co.uk/teach ) - 554 » BBC ilfi £ 3 & 16 pELL_FHYE:
& #E BBC Bitesize (https://www.bbc.co.uk/bitesize ) 4k » FEALE ZHIERE
FHEHBVBEE 281 - g BB B L i BN e 258 U7 maAhRhE FE 7R
S -

Join Hacker behind the
scenes at the BBC for an
English lesson
celebrating 100 years of
BBC Education

W7 : BBCTeach =t F % q T 2 B
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https://www.bbc.co.uk/teach
https://www.bbc.co.uk/bitesize

BBC {r#tie R B2 E ERAVIR Mt EAErHERR T sray P& BBC Bl
Microsoft fY&1E - 2023 & » BBC FYAIERF iz 1% BBC Learning ~ BBC World
Services A1 Microsoft » $1¥f 11 % 14 FRE2 AR 153 7 —(E " FRAVHE SRR
#& (My World Media Literacy ) | REHEH 5 » S{LiesRikEREEHN /D
HIBRTEE RS RE ST « s%eTEE2 0t 10 ([ 45 /3 #EAVERIE - BHERRIEED A = EE)
st MECER R - B2 RSB REE R » DURECE AT
WA BPEEA AR HE B E TR A SR A o IR SE
IR A RELE - DMEEEHHEP R E CHVEEE R -

ENEENENEREE - DIErF2RER Al 28 & > BBC 2R
2019 fEEIHIE T e ER3 5 25 Al | ( Machine Learning Engine Principles) » $f
¥ Al YRGS R S THEE MR EAR R R - [R4E > BBC FEE—I 0 HilET L%
R ANEREZEE » 3 AVREIFENEZE HEE5E# - BBC 54
a8 [ HEEREE S [EFAI, B —ErEE RN TEA el BN AR E
B> B  WABNEEEETETE Al 1SR -

HERER Al (Gen ANEfTHYZEM ME SR K ER] - 2023 5210 H - BBC
AT ERAERR AL (Gen Al) BETHY = (EFEAT - B -
o RS DL R R FEA 21 By H S RE
o IEKBISLHER A ANES
o ERMIEMAATESSIRNERER 68 BBITERORFBHIIZEY] -

Editorial Guidance on the use of Artificial Intelligence
1. Introduction

The evolution of Al in all its forms offers tremendous opportunities for creativity,
innovation and improved productivity in every area of the BBC.

However, it can also pose significant risks. Wherever any form of Al - generative Al or Al
more broadly - is used to create, present or distribute content it must comply with the
BBC's Editorial Guidelines and its editorial values.

The pace of change in artificial intelligence, the range of different uses and the potential
absence of human oversight all raise serious challenges for its deployment by the BBC
and how it manages its future development.

The BBC has made clear that its use of Al will always be in line with its public service
values, it will prioritise talent and creativity, and it will be open and accountable.

BBC use of Al must
- never undermine the trust of audiences.

always be transparent and accountable with effective and informed human
oversight.

- always be used in a manner consistent with BBC editorial values, in particular of
accuracy, impartiality, fairness and privacy.

This Guidance is intended to outline how Al can be used by the BBC, and all those who
supply content to the BBC, in a manner consistent with Editorial Guidelines and the
BBC's editorial values.

It gives advice on where, when and how further advice should be obtained at any stage
on any proposed editorial use of Al.

For staff and freelancers working for the BBC, it should be read alongside the BBC's Al
Handbook: How to Use Al Responsibly which outlines key non-editorial issues to be
considered and the processes which must be followed by all users of Al

As experience, expertise and technology change, this guidance will be updated regularly.

B3 : BBC ch4 1 & i¢ * 4y 51(guidance)
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fREZELEFEA] > BBC #EM{EET 1 Ay AN &= HIHE5 [ (guidance) » JRHE
T RIS EM (R AT AL T - A T E A AR R A R R B S ]
B DURFTAE N TS A2 R YRAE © ARG Hy Al R
BBC EZAA HUR ARz - i HANIE & & 2% BURHY £ & 8T (Rhodri Talfan
Davies)fT= - " & BBC BRI - FMTE G R MAEEB &L -
B R RGERTA BTS2 5 - W BIFM Dl H e N Ery 7=
HIRBFIHI Ay o HEIFAVE » BPIHERME B RS - DGR
AMEFEA IO EER A E -

DNFIAGHII L IBE A AR A A AR (52 % ~ I{ERVENE.  HECRA A
S G - EEEE - AR RENAR > ERIGWIRERS -
It o AFEAGHEE nI GRS R EAVIEE)_ EIYEER - ZoTHYA o @EHUE S
FAHE - EEIASLE R PBS FEIBAE CHVEIEAG AR & H4E LearningMedia -
RS EER - SEAERGA R A I SRS B RS &
HEZAH A SRR EIERE LHE - a8 G FERREREREWARRT
TESRES 2 - A s s Be H A REIIER - [ER2S MBI SRAYECA A AiHE
S o

A~ ERAIERRRTSREEITIRE

TR A LRSI B (PMA)S A 2 HIERRY T » fEEERY 12 (BHHE - 372 A
HERREA EAEE - BN ABC ~ J5EHY BBC 1 Channel 4 ~ fl1ZK
iy CBC ~ ZEEHY NPR » DL IR SR(Swedish Radio) » ELg&RE RIS th /eyt
Aot T ERERNIIA SRR - AN BRI BB T > NIRRT BS e T
H N s ey - W e B ey RIS -

S BN S e A 2 - i Y = 1 IR 2 il E e S ] e T
1y SRG SSR H 2019 4FEDIAK » HAE 3 BRI REMBEIFE T 30%LL E > 28
N ARG RIS IS A 3R - AlRE B R ARRAR R » DI [E S HE el
N o FIANTEEEHE 2025 £ 2028 ST AR ER - A EE SR
HrAE TR By 19.94 BT > (HEAFERS B BT Z B8 KEF I EE
18.94 BT » JREIEHEIZR E S H (ERE 1 58 2547 » 4AF{ERE 1 0.8% 2 Y » &K
H AR 2R R BIOM I THY B AR 2 TRELNEEA B ORI ey 1.58 otk
T =52 - /M ARD ~ ZDF fi1 Deutschland radio #3575 » [LERENE
BHRB B B AR

HE > BONAHEHE IS R E SIS BRI E 5 H - ARIZEONEER
HH(EBU)S4E 3 HE A IS AUR - 2013 2 2022 (Y 10 £EfH > BOMELH §1
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R 47 (ISR ~ 65 (AN E 2EATRIVACER » 7 347 (EEoThy N
389.6 (BT » FIA EECERF 12.3% » (HHE L T RARANE R 1.2% -
HE—E RN Z - EBU & B[E] 2013 4 5 2022 RN G ER S LRKE
SEh-5.8% o MAEACEEE 4R AT LATE GDP Y S ELSHIEE - 2013
Fo AW S GDP (1 0.18% » {H 2022 4 - LEAIE HigiEia 0.14% -

PUBLIC (5 ASMALLCOST > AGREATVALUE _
PR P

SERVICE .. 074,

MEDIA () )

NEEDS B’

ADEQUATE

FUNDING

Download full rep
www.ebuch/ms ¥ UL

Bl @ B AR REE M S R R R A W

EREALL > AHGRSRFEE R AR ARG T E A n BT A & > AT
FANFEERIR EPEEYE RS - 372 A FHERGH AR R - NI EhiEs
O B BUBRE - 118 PE - BElE - RIEEEFRE - FEERR A
OHBERS (MR ALY 5 o FLIRFIEEZ] > A FIRBSPRAG TR DI (L B (50 5
% R AHBRBINERRE T GENES - AP R RE
AHETTE - EILEAS I RS 0 o EBU FTHARE M 25 IR 5T ER S A SRS AT
RERIIERY 360°% AL fEIE -

THE FIVE AREAS OF VALUE

NEWS,
TRUST

AND
DEMOCRACY

exposure of diverse

talent. K’f

pikate)

€Y

Bl EBU 7 Bw v % o & 489748 1 360°2 3

SOCIETY,
DIVERSITY

PSM showcase
diversity in content

Through content,
nurture a col tiv

PSMinnovate

responsibly and

consistently track

pmentsin tech
tion,
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B AR E R R4S LA S > EBU AL 8 H#RE R (AR
#iRa 3 ) (Public Service Media and News) sz 383 - A8 EREC S
FENER R BT AT S K - PSM {32872 3600 ks iy L Z M fE (it = -
A EE LA FEIRVASE - P ENIREER o EORZCEE - PSM ¥ dRiE = R
FERRZ BRI R MR A ke Bty - RS E A N TS > mE— Ly
HIORER ~ R BRCE RN R A Ry e T 55

fRIZ&ET > EBU HYAILARES AR RIS (E 2022 SE3IEIE H R &0 R 57 (8
BT - #2347 PSM Ei HAS Y =702 — (31% ) » HFris A TOREE s
45,000 A - #eh ks [EE TR 4L (Minna Horowitz) 5 A AT HAVZRAS - 5
NEARBEARAERNDUBGIE B EEEE AT - NN NETE A
ZANHERE T E, > S EE AR ERG R FrV R A - (HEFEEFRE
EEENE - IR RE -

H AT BBC {LhkAY L E 1 MH(Rebecca Skippage) thist &y A LA ASEN il
S EIrEERAG > I H O ESEPERREEERZER OEEL > &
SRR AR S B G BT - TR R B T A BRI
RESE HAE B A G R EEs S 2 G NI Rh iU - BEa
RAE M K BB A R A R B 1L L ¥ RERE (% (peer-to-peer relationship) Kzt
B TERE A R AV E AR 24T -

m OXFORD

MASSIVE INVESTMENTS IN NEWS

PSM SPENT OVER
EUR

5.7

BILLION
IN NEWS AND

CURRENT AFFAIRS
ACROSS THE EBU AREA
IN 2022

EBU

Journalist Fellowship Paper

- The role of public service media
in the fight against
disinformation

By Rebecca Skippage

Bl © EBU 3 & 2 £ 41845 ~ 7R & W ek & B30 ¢ Rebecca Skippage 747 § 3% 4,

ERAHEIGERC R B - EBU JMEXRSF 10 H8RER (AR
RS s bIEAE 2 ) (Public Service Media: Strengthening Media Literacy)fy
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W o SHA EBU ALARERES (PSM) G BHEBISHRGRENIRRSEL » &5 ¢1
BUR > 207 54 (i PSM dHERECTN G 2R - HFTREGE Y LA EL S
ANTLEZ i B RS R ENE DERTETE - 2 EHEEI R
86%f1y EBU A FLIERGAHAGE RHOe R B EHSE T HERSALES - KZH
NHAR SR - RRIOEN > FReREHMIMTIGHHEEEINESR > BUR
PSM L Ryl A e 22 B bR I AR S 2 Bl -

MEDIA LITERACY IS VIEWED AS ESSENTIAL INSIDE
PSM ORGANIZATIONS

PSM mandate to work on media literacy
responses to E

8 6 In % and number of re to EBU PSM media literacy survey

EBU PSM ORGANIZATIONS RATE Extremely/
MEDIA LITERACY AS EXTREMELY OR E8§% y somewnat
ctremely

SOMEWHAT IMPORTANT IN THEIR e
ORGANIZATION important

R

Currently In the next 5 years

The majority of PSM organizations that answeredthe EBU
PSM media literacy survey rate the current importance of
media literacy in their organizationas extremely or
somewhatimportant.

When looking to the future this figure becomes near
unanimous. Rising to 97% of PSM organizations when asked
about the importance in the next 5 years. lllustrating that
PSM organizations plan to continue investing in media
literacy in the years ahead.

EBU ...

Bl 0 86% M EBU 2 1 A e L i Sl 2 R b e R RS £ £ A 5

I

&

PRI —SHEEER - EBU #LASHEES Jean Philip De Tender %R« I LG 20
TR AR 25 R (SR ARt - B A RESTE BN TR EA - M08
B (ERE st RS LUE B B RS SR N S - | T IEAR
HEFTIHER - ARSI RERENWEE S - ERASEEN
HE ~ BENHEAE - a R ATRET - BEReflfgre i I snyER e
THE - il

BEENE BRSO > R E B R B AR B R L RRAYHERE > I
R EMGHIHPE - AEEEERE - RS ~ SRSEEIR - MERIHIEA
ESEERAENE - BENSEE GRS AR > AR SR —2 - A
BRI MR ~ 258 - SORUBIET - IRAERIERZ B SR A SR G Y
PRZIARE > BRI MEE R L EE TR P EEE A - SEE R -

EfERER o I ERAERNEHERE » DU A ERE - EEEMBSEGER
BHVERCK > AR A RAT > WEA R - PMA RIS  (ERERESHE
AV ERAR > DU R BRI s an BRI S BN > 3RS
BAGHIE BRI SARAVIHE - AREEAE » IERERITATSORAIEES A
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7T BBC HYE{E AN L Rt FIr{T HZAERTEH AR -

Citizens watch more public TV
in stronger democracies,

and stronger democracies bl o et st
invest more in their PSM

PSM
1

Positive correlation
PSM TV Market Share (2020

Bl EBU 38 & K7 0 = % 45cd

o

EENE R R o

GBI 1998 Rk - Bl > BRI CEEER ARG ER R
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